OCKING! ] ; RE [0 PAY.RE
1f 1 am late paying my rent can my [andlord change the locks to my
residence?
Yes, but the landlord must follow certain rules. The landlord must leave &
riote on your front door with the address of where you can go 24 hours a
day to get a new key or a telephone number that is answered 24 hours a
day that you can call fo have a new key delivered within 2 hours af your
call.

Does the landlord have to warn me before the landlord locks me
out for being late on my rent?

Yes, the landiord has to give you a writtien warning. The landlord can
mail the warning five days before changing the locks. Cr the landlord
can hand defiver it to you or post it on the inside of your front door three
days before changing the locks.

L KING PERSONA
If 1 am tate paying my rent, can my landlord come inte my
residence and take my property o pay the late rent?

Generally, no, However, there is an exception. The landlord can take
your property if your written lease says the landlord can. But the landlord
must follow the steps listed in your written lease. Also, that section in the
lease must be underlined or printed in bold print fo be enforceable.

Are there any steps the landlord must follow when the landlord
takes my property?

Immediately after taking your property, the landlord must leave a nete in
a conspicuous place in your residence that the landlord came into your
residence and a fist of all the items the landlord took.

" MMONQUESTIO
Can the landlord take off the door fo my residence and not put it
back?

Generally, no. The one exception is if the landlord removes he docr for
arepair or replacement, A landlord cannct remove a door, window, or
atfic hatchway cover, or a lock, [ateh, hinge, hinge pin, doorknob or other
locks connacted to a deor, window or atfic hatchway cover from the
apartment or heuse unless the landlord removes the item for a genuine
replacement, The repair or replacement must be performed prompfly.

When must a landlord replace or repair something he or she
supplies?
Alandlord must make an effort to repair or replace a condition caused
by normal wear and tear in a residence if:
* You describe the condition to your landlord. Your description
must be in writing if the lease is in writing and requires that the
descrigtion be in wrifing; and
» You are not kate paying rent when the description is written; and
» The condition materially affects an ordinary tenant's physical health
or safety.

When must a landlord replace or repair something?
Alandlord must make an effort to repair or replace a condition caused
by normal wear and tear in a residence if:
» You describe the condition to your landlord. Your description
rust be in writing if the lease is in writing and requires that
the descripticn be in writing; and
«You are not late paying rent when the description is written; and
« The condition: materially affects an ordinary tenant's physical health
or safety.

BEEN VIGLATED

Possible violations of discrimination based upon your race, color,
national origin, religior, sex, familizl status, sexual orientation or
handicap include, but are not limited to:
» refusing to rent an apartment to you
« saying that apartments are unavailable, when there is
availability
» showing you apartments in certain section of the complex
« refusing o make certain modifications or accommodations
for persons with a mental or physical disability
» advertising to preferred groups of people only
= cutting off uilities, such as gas, water and electricity
« view actual apartment you are lezsing
» harassing or intimidating you when you guestion about your
fair housing rights
+ denying the waiver of deposit fees for a service animal

OURRIGE

If you feel your rights may have been viclated or have questions
about your rights as a renter, contact the Community Relations
Department at 817-362-7525.
. OREINLOF
You may contact the foliowing agencies for more information or if you
need help:

Report unresclved health and safefy violations to:
City of Fort Worth

Code Compliance Department

817-392-1234

715 Texas Street, Fort Worth, Texas 76102
www.fortworthgov.org/codecomp

Renter’s Rights Guestions contact:

City of Fort Worth

Community Relations Department

Renter's Rights Hofline

817-392-7525

908 Monroe Street, Fort Worth, Texas 76102
www.fortworthgov.org/erd

Apartment Association of Tarrant County
Consumer Inquiries and Complaints Residert Help Line
817-284-1123

Legal Aid of Northwest Texas
500 East Weatherford Street
Fort Worth, Texas 76102
817-336-3943

Legal Line: Attorneys answer legal questions
Staffed by volunteer attormneys during specific times of the month.
817-335-1238

If you believe that someone enfered your residence ilfegally or
your possessions were illegally removed, confact the Police
Department at 817-335-4222 and request an investigation.

-RENTAL HANDBOOK
This information is provided by:
‘The City of Fort Worfls .

Cede Compliance Department
and
Community-Relations Department
Creafed 1997
Last Revision 2006

IMPORTANT PHONE NUMBERS

.Code Compliance Departmen _ -

(817} 392-1234 .
wwavfortworthgov.org/codecomp

._933::% Relations Department:
:Renter’s Rights Hotline

(817):392:7525

~www fortworthgov.org/crd

.g:_ﬁmsm_z. Inspection-Unit’
(817) 3922525

GENERAL GUIDELINES

. _.p_ém«.m.ama your lease before you sign it. If you do not

understand something, ask questions.
- Signing a lease means that you have read, understood
and agreed-{o'it:

-+ Keep a copy of your lease with your cther important

papers.

» - If you have additional questions you can seek
information from the agencies listed at the end of this
document,
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